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Choosing Care Is Choosing Trust
Inviting a home care agency into your life means inviting people into your
home and into some of the most personal moments of dally life.

This decision deserves time, clarity, and thoughtful consideration.

INTRODUCTION

This guide was created to help families:

e Ask the right questions

e Understand what truly matters in quality care
e Feel confident in their choice

e Avoid common misunderstandings

There is no “perfect” agency but there is the right fit for your family.




Not All Home Care Is the Same

While many agencies offer similar services on paper, the experience of

care can be very different.

WHY ASKING
QUCESTIONS Quality care is shaped by:
MATTERS e How caregivers are trained and supported

e How communication is handled

e How changes are observed and addressed

e How families are included and informed

Asking questions helps you understand not just what an agency offers

but how they operate.




Ask:

e How are caregivers screened and trained?

e What experience do caregivers have with clients like my loved one?
QUESTIONS ABOUT e Will we have consistent caregivers?
CARCGIVER QUALITY e How do you ensure professionalism and reliability?

e How are caregivers supported and supervised?

Why this matters:
Caregivers are the heart of home care. Their training, reliability, and

demeanor directly affect safety, comfort, and trust.




Ask:

e How often will families receive updates?

e Who do we contact with questions or concerns?

QUESTIONS ABOUT e How are changes in condition communicated?
COMMUNICATION e What happens if we're worried about something after hours?
e How quickly can we expect responses?

Why this matters:

Clear, proactive communication prevents confusion, anxiety, and missed
concerns.

Families should never feel left out of the loop.




Ask:

e How do caregivers identify and report changes?

QUESTIONS ABOUT e What training do caregivers have in safety awareness?
SAFETY & e How are falls or incidents handled and documented?
OBSCERVATION e How do you help prevent complications at home?

Why this matters:
Home care is often the first line of defense between doctor visits.

Observation and reporting can make a meaningful difference.




Ask:

e Can care plans be adjusted as needs change?

QUESTIONS ABOUT e Are services available short-term or long-term?
FIEXIBILITY & CARE e How flexible is scheduling?
PLANNING e What happens if we need to increase or decrease hours

Why this matters:
Care needs evolve.

Quality agencies adapt with families, not against them.




Ask:

e How are families included in care planning?

QUESTIONS ABOUT
FAMILY INVOLVEMEN'T

e Can we share preferences, routines, and concerns?

e How do you respect family dynamics and boundaries?

Why this matters:
Care works best when families feel heard, respected, and supported, not

sidelined.




Ask:

e Who oversees care and caregiver quality?

QUESTIONS ABOUT e How are issues handled if concerns arise?
LCADERSHIP & e |s there a medical or clinical perspective guiding care?
OVERSIGHT e How do you ensure consistency across caregivers?

Why this matters:
Strong leadership and oversight create accountability, consistency, and

trust.




Ask:

e How is pricing structured?

OUESTIONS ABOUT e What services are included?

COST & TRANSPARENCY e Are there minimum hours?

e How are changes in care billed?

e Are there clear agreements in writing?

Why this matters:
Transparency is a sign of integrity. Families should understand costs

without confusion or surprise.




Ask:

e What values guide your agency?

e How do you treat clients with dignity and respect?
QUESTIONS ABOUT

e How do caregivers represent your organization?
CULTURE & VALUES ,
e What makes your approach different?

Why this matters:

Culture shapes every interaction, from the first phone call to daily
care.




“Asking questions is important but listening to how they're

answered matters just as much.

WHAT TO LISTEN FOR IN Look for:
THE ANSWERS e Thoughtful, specific responses

e Willingness to explain and educate

e Transparency about limitations
e Respectful tone

e No pressure or urgency

Trust your instincts.

Quality care should feel calm and confident not rushed or

defensive.




You deserve to feel confident in the care you choose.

Taking time to ask questions is not being difficult it's being

responsible and thoughtful.

If you ever want guidance, clarification, or a conversation about care
ANOTE TO FAMILIES options, Elevé Home Care is always here to help without pressure.
Call: (614) 785-6401
Text: (614) 401-6046

Emall: wecare@elevehomecare.com

Website: www.elevehomecare.com

Helping families choose care with clarity, confidence, and trust.




